PALMETTO ORAL
AND

MAXILLOFACIAL SURGERY

FINANCIAL POLICY

As a condition of your treatment at Palmetto Oral & Maxillofacial Surgery, financial
arrangements must be made in advance. The office depends upon reimbursement from the
patients for the cost incurred in their care.
* Payment for the consult is due in full on the day of the consult.
* This means 100% of insurance copay or 100% of fees (if you do not have insurance) is
required on the day of surgery.

Patients with Insurance

* Your insurance is a contract between you, your employer and the insurance company.
We are not a party to that contract.

* Patients who carry insurance understand that all services furnished are charged directly
to the patient and that he or she is personally responsible for payment of all services.

* If your account has not been paid in full once we receive your insurance payment, you
will have 30 days to resolve any unpaid balance at Palmetto Oral & Maxillofacial Surgery
before your account is sent to collections.

* After the initial consult we will attempt to determine what percentage of the charges
you’re insurance company is willing to reimburse us. On the day of the surgery you will
be responsible for your copay and any deductible. Secondary medical/dental benefits will
not be considered when determining your copay.

* We will file your insurance claims, assist in making collections from your insurance
companies, and credit any such collections to your account.

Please Note: A $30 fee will be charged to accounts due to a returned check.

To the extent permitted by law, | consent to your use and disclosure of my protected health
information to carry out payment activities in connection with this claim.

| hereby authorize and direct payment of the dental benefits otherwise payable to me directly to
Palmetto Facial Surgery, LLC (Palmetto Oral & Maxillofacial Surgery).

We look forward to caring for you at Palmetto Oral & Maxillofacial Surgery. Thank you for the
opportunity.

Patient Signature Date

*For your convenience we accept all major credit cards and participate with the Dental Fee Plan
financing program



